
     Log off Access to Information Requests 
 

Date received 
Type of 
request 

Summary of request 

16/12/2019 EIR Request for information regarding electrical safety testing 
carried out across our housing stock.  

03/07/2020 FOI Information relating to: 
1.Housebuilding projects.  
2. RSL Complaints.  
3. Housing Waiting Times.  
4. Housing Waiting Lists and Waiting Times.  
5. Housing Stock.  
6. Housing Rents, arrears and evictions.  

12/11/2020 EIR Request to confirm whether RSHA is the owner of land to 
which planning application with Stirling Council relates:  
“20/00408/MSC / Application for approval of Matters 
Specified in Conditions Nos 1-9 and 12 of planning 
permission 17/00978/PPP for erection of 11No. affordable 
dwelling houses / Land Adjacent To Nos 1 And 2 Lampson 
Road Killearn”  

06/04/2021 EIR Request for information regarding RSHA housing waiting 
list, new builds and rent levels 
  

03/05/2021 FOI Request for information on BAME current and former staff, 
numbers, RSHA recruitment policy 
  

07/01/2022 FOI Request for information on payments made to external 
agencies or advisors in relation to obtaining employment law 
advice, redundancy advice or restructuring advice.  

09/05/2022 EIR Information on the use if Expanded Polystyrene insulation in 
our housing stock and where external wall cladding 
insulation has been retrofitted. 

17/08/2022 FOI Information on violence against staff in the workplace 

14/02/2023 EIR Information on how many social housing tenants in Scotland 

have been evicted from your properties for being in rent 

arrears between September 6th 2022 and now, and also how 

many tenants have been served with eviction notices in that 

same period for being in rent arrears? 

27/03/2023 EIR Repairs information on a specific RSHA property 

26/06/2023 EIR Information on landscape contracts and standards included 
to be carried out by contractors. 

01/05/2024 FOI Information relating to: 
1. Total number of violent incidents on your staff broken 

down by job title / category of worker. 



2. Breakdown of the nature of the violent incident 
3. How may violent incidents have been reported under 

RIDDOR Regulations, with a breakdown by job title / 
category of work. 

07/05/2024 FOI Information regarding social tenant evictions as follows; 
1. How many social housing tenants were evicted from 

your properties between 6 September 2022 and 31 
March 2024, i.e. over the course of the Cost of Living 
(Tenant Protection)(Scotland) Act 2022? 

2. How many tenants were evicted due to rent arrears? 
3. How many tenants were evicted due to anti-social 

behaviour? 
4. Please disclose all other reasons for which social 

tenants were evicted during the period? 

30/06/2024 EIR Information on pest infestations within our properties. Which 
included number of reports, type of pests and our total 
number of properties managed. 

04/10/2024 FOI Information regarding our stock numbers and those that are 
unlettable. 

12/12/2024 FOI Information on our spend value under Government 
Transparency Code.  However, this does not apply in 
Scotland. 

21/12/2024 FOI Number of occupants in our homes managed by RSHA and 
number of UK nationals in our homes managed by RSHA 
(NOTE, RSHA do not hold this information). 

26/02/2025 FOI Copy of Rent Increase report and Board minutes where 
decision for increase was made. 

10/04/2025 EIR Information regarding sizes of our properties 

27/05/2025 EIR Number of Damp and/or Mould reports received in the last 5 
years. 

22/08/2025 FOI Information on the number and type of violent incidents 
against staff members. 

26/09/2025 EIR Information on DBS checks for staff and contractors.  (Note 
DBS does not apply in Scotland) 

26/09/2025 EIR Information on whether RSHA benefited from grants or 
funding associated with the Cononosh Gold Mine in 
Tyndrum. 

07/10/2025 EIR Number of cases of pest control reports received. 

30/10/2025 FOI Information on how many times the CEO acted as 
adjudicator in Stage 2 Complaints in 2023/24. 

30/10/2025 FOI Information on how many times the CEO acted as 
adjudicator in Stage 2 Complaints in 2024/25. 

31/10/2025 FOI Information on suppliers and spending. 
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